MMOPAAOK
B3a€MOJII 3i Co:KMBaYaMM (PiHAHCOBHUX MOCJIYT Ta
pPO3rJIsily 3BepHEHb CII0KMBAYiB

1. IlpaBa Ta 060B’s13ku HajmaBaya Ta cioxkuBayda (hiHaHCOBUX MOCTYT

1.1. TlpaBa Ta  0OOOB’SI3KH TOBAPUCTBA 3 OBMEXEHOIO
BIAITOBIZAJIBHICTIO « DIHAHCOBA KOMITAHIA « ABEKOP» (nani — HanaBau
(biHAHCOBHX TOCTYT) Ta CHOXKKMBaya (HIHAHCOBHX MOCTYT BU3HAYAIOTHCS 3aKOHOM
VYxpainu «IIpo ¢inancosi nociyru ta piHaHCOBI KOMIaHii», 3akoHoM Ykpainu «IIpo
3aXUCT MEPCOHAIBHUX JaHUX», HOPMATHUBHO-NPABOBUMH akTamMu HaiioHaasHOTO
0aHKy YKpaiHu Ta IHIIMMH HOPMaMH 3aKOHO/JABCTBA.

1.2. CnoxwuBau ¢iHAaHCOBUX IMOCIYT MEpea Ta MiJ yac OTpuMaHHs (piHaHCOBOL
Ta/ab0 OCEepPEeTHULIBKOI IOCIYTH Ma€ MPaBo Ha:

1) cBoewyacHe OTpUMaHHS HEOOXiIHOI, TMOBHOI, JOCTYNMHOI Ta JOCTOBIPHOT
iH(dopmarlli npo (iHAHCOBY Ta/ab0 MOCEPENHUIIBKY MOCIYry Ta Mpo il HajaBada y
BU3HAYEHOMY 3aKOHOJIABCTBOM 00Cs31, JOCTATHBOI MJsi NPUUHATTSA CHOKHMBayeM
CBIJIOMOTO pIIIEHHS TPO OTPUMAHHS TaKoi MOCAYyrd abo Mpo BiAMOBY BiJ Tl
OTPUMAHHS;

2) HAJICXKHY SIKICTh OTPUMYBaHO1 (hiHaHCOBOI Ta/ab0 MmocepeTHUIILKOT TOCTYTH Ta
00CITyrOBYBaHHS;

3) xoH}imeHIiHICTE OTpuMaHHA (piHAHCOBOI TOCHYrH Ta iH(OpMAaIii Tpo
HaJlaHHs (IHAHCOBOI MOCIIYTH, KPIM BUTAKIB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, y TOMY YHCII MUITXOM BiIIIKOyBaHHS IIKOIH, 3aBIaHOT
BHACJIIJJOK MOPYIIEHHS MOro MnpaB Ta 3aKOHHUX 1HTEPECIB, IOCYIOBOrO BHUPIIIECHHS
CHOpIB IIOAO HaJaHHA (PIHAHCOBUX TMOCIYr, 3BEPHEHHS [0 CyAy Ta IHIIUX
YIOBHOBa)XEHUX OpPraHiB;

5) npuitHATTS MOOPOBUIBHOTO PIIIEHHS MPO OTpuUMaHHs (iHAHCOBOI Ta/abo
MOCEPETHULIBKOT TTOCayrd ado Mpo BiJAMOBY BijJi OTpUMAaHHS Takoi MOCIYrd nepen ii
OTPUMAaHHSIM.

1.3. CnoxwuBau (piHAHCOBHUX MOCIYT 3 METOK OTpUMaHHS (piHAHCOBOI Ta/abo
MOCEPETHULIBKOI MMOCTYTH 3000B’ I3aHUM:

1) BiAMOBIAaTLHO OOMPATH TaKy MOCIYTY Ta O3HAHOMITIOBATHCS 13 iH(pOpMAIIi€to
[P0 YMOBH Ta MOPAIOK 11 HaTaHHS,

2) BpaxOBYBaTH BJIACHI MOXJIMBOCTI III0JI0 BHUKOHAHHS B3SITHX Ha cebe
3000B’513aHb Y 3B’SI3KY 3 OTPUMAHHSIM TaKOi NOCIIYTH;

3) 3BepTaTHCs y pa3i HEOOXITHOCTI 0 HajaBayda TaKol MOCIYTH 3a pO3’ ICHCHHIM
YMOB HaJ@HHS IIOCIYTH Nepel i1 OTPUMaHHIM;

4) HamaBaTH HA BHMOTY HaJiaBaya TakKoi MOCIYTH JOCTOBIPHY Ta aKTyaJbHY
iHhopmanito (30KkpeMa JOKYMEHTH, IO 1ii MIATBEPIXKYIOTb), HEOOXIIHY MJis
OTPUMaHHs TMOCIYyTH Ta MiJl 4ac BUKOHAHHS JOTOBOPY, YKJIAQJCHOTO 3 HaJlaBayeM
(h1HaHCOBUX MOCIYT, y TOMY YHCI1 3 METOI0 JOTPUMAHHS HaJaBadeM TaKol MOCIyTd
BUMOT 3aKOHO/IaBCTBA.

1.4. CnoxuBau (pIHAaHCOBHX MOCITYTI Ma€ TaKOX IHII MpaBa Ta OOOB’SI3KH,
BCTAHOBJICH1 3aKOHOM Ta/a0b0 1oroBopoM 13 HamaBauem (iHaHCOBUX MOCTYT.

1.5. HapnaBau (hiHaHCOBUX MOCITYT Ma€ MPaBo:




1) B3aeMoOmisATH 31 CHOXHBA4YEeM, HOTO OJIM3LKHUMH OCOOaMH, MPEICTaBHUKOM,
CHAJIKOEMIIEM, MOpPYUYMUTENEM, MAalHOBUM MOpy4yHTeneM abo TpeTiMu ocoldamu,
B3a€MO/IIS 3 IKUMU repeadadeHa JOroBOPOM Ta sIKi HaJlaly 3T0/1y Ha TaKy B3a€MO/IIIO,
IIPU BPETyIIOBaHHI MPOCTPOUEHOT 3a00PTOBAHOCTI;

2) 3amydaTd IHIIMX OCIO JJI1 BHKOHAHHS OKpeMHuX (YHKI[H Ta/ado OKpeMHX
MPOIECIB Yy Mekax IMUX (YHKIIIH, 30KpeMa, 3aJTydaT 10 BPETYIIOBAHHS TPOCTPOUCHOT
3a00prOBaHOCTI KOJIGKTOPCHKY KOMIIaHIIO, BKJIIOUYEHY JO PEECTPY KOJEKTOPCHKHX
KOMITaHI|, MTUISIXOM YKJIaJICHHSI BIATIOBITHOTO JIOTOBOPY;

3) IPOBOJUTH 3a MOTO/KEHHSIM 13 CIIOXKHBAYEM PECTPYKTYPH3AIlif0 30008’ s13aHb
3a TOTOBOPOM;

4) BIIMOBUTH CIIOKHMBa4dy B YKIJIAJICHHI JOrOBOPY PO HagaHHS (HiHAHCOBOI
MOCIIYTH y BUIAJKaX, MepeadaueHrux 3aKOHO/IaBCTBOM a00 BU3HaueHMMHU HanaBauem
(biHAHCOBHX MOCTYT MpaBUIIaMHU HaJlaHHS (1HAHCOBHUX MOCIYT.

1.6. HanaBau iHaHCOBUX MOCITYT 3000B’SI3aHUM:

1) po3kpHMBaTH CHOXHBauyaM BH3HAYCHY 3aKOHOJABCTBOM 1H(OPMAIIiIO PO
YMOBH Ta MOPAJIOK CBOET TISTTLHOCTI Ta 1HITY 1HPOpPMAIil0, MPaBO Ha OTPUMAHHS SKOi
CTHIOKMBAYEeM BH3HAUYEHO 3aKOHOJJABCTBOM,;

2) Ha BHMOTY CHOXHBa4ya O€30ILUIaTHO HAJaBaTH HOMY MPOEKT JOTOBOPY IPO
HaJaHHs (P1HAHCOBOI OCIYTH y (OpMI MarepoBoro adbo eJIeKTPOHHOTO JOKYMEHTa (3a
BUOOPOM CIIO’KHMBAYa);

3) OIiHIOBATH KPEITUTOCIPOMOXKHICTD CII0)KMBaYiB (DiHAHCOBHX MOCIYT;

4) BecTH OOJIIK CBOIX oOIepalliii Ta HaJaBaTH 3BITHICTH BIIMOBIIHO 0 BHUMOT
3aKOHIB Ta HOPMATUBHO-TIPABOBUX AaKTIB OpraHiB, sKi 3IIACHIOIOTH JEpiKaBHE
peryitoBaHHs! PUHKIB (P IHAHCOBUX MOCIYT;

5) noTpuMyBaTHCS BUMOT 3aKOHOJIABCTBA PO 3aXUCT MPaB CIIOKUBAYIB Ta IHIITHX
HOPMATUBHUX JIOKyMEHTIB;

6) 3abe3meuyBaTH 30€peKEHHS TAEMHHUI (DIHAHCOBOI TMOCAYTH IIUIIXOM:
oOMeKeHHs KoJja 0ci0, skl MaloTh JOCTYII A0 1H(OpMaIlii, 110 CTAHOBUTH TAEMHUIIIO
(b1HAHCOBOI MOCTYTW; OpraHizaiii CHeIiaJbHOTO IJTOBOJICTBA 3 JOKYMEHTAMH, IO
MICTATh TAEMHHUIIO (DIHAHCOBOI TOCITYTH; 3aCTOCYBaHHS TEXHIYHMX 3aco0iB s
3armo0iraHHsl HECAHKI[IOHOBAHOMY JOCTYNYy JO €JIeKTPOHHUX Ta IHIIMX HOCIiB
iHopmarllii, MO CTAHOBUTh TAEMHUINIO (IHAHCOBOI TOCIYTH; BKIIOUYEHHS
3aCTEpEXKEHHSI MPO HEOOXINHICTh 30epekeHHS TaeMHHMI (PIHAHCOBOI MOCIYrH Ta
BI/IMOBIAAIBHICTD 3a 1i PO3TOJIONIEHHS 10 TEKCTY YKJIAIEHUX JOTOBOPIB Ta YOI

7) 3a0e3meynTy MPoBEIeHHS EPEeBipKU (PiHAHCOBOI 3BITHOCTI Ta iH(OopMaIlii mpo
CBOIO JIISUTBHICTh CYO’€KTOM ayJAUTOPCHKOI JISJIBHOCTI, SIKM Ma€ MpaBO MPOBOAUTH
000B’s13KOBUH ayIuT (DiHAHCOBOI 3BITHOCTI;

8) mMatu cBili BeO-caiiT (BeO-CTOPIHKY) Ta PO3MIIIyBaTH HA HbOMY iH(OpMAILito,
BU3HAUEHY 3aKOHOM Ta HOPMAaTHBHO-TIPaBOBMMH akTamu HarioHaapHOro OaHKy
VYkpainuy;

9) Ha MOCTIHHIA OCHOBI 3IIMCHIOBATH MEPEBIPKY KEPIBHHMKIB HA BiAMOBIIHICTH
KBaJTi(hiKaIitHUM BEMOTaM;

10) OeszomnatHo mepeaaBatd iHGOPMAIIO MIOJO BCIX KPEAWTIB Yy MOPSAAKY,
BHU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizainito GpopmyBaHHs Ta 00Iry KpeAUTHUX
icTopiit», xoua O 10 OJHOro OOPO KPEIUTHHUX ICTOPIM, BKIKOYEHOTO 10 €IUHOrO
peecTpy OF0pO KpEeIUTHUX 1CTOPIH.



1.7. HagaBau ¢iHaHCOBMX NOCIYT Ma€ TaKOXX IHIIN IpaBa Ta OOOB’SI3KH,
BCTAHOBJIEH1 3aKOHOM Ta/a00 IOTOBOPOM 31 CIIOKUBavYeM (PiHAHCOBUX MOCHYT.

2. [Hopsimok posrisany HamaBauem (hiHAHCOBMX ITOCHYI 3BEPHEHDb CIIOKHMBAYiB
(h1HAHCOBHX ITOCIYT

2.1. 3BepHEHHA CHOXHUBaviB (DIHAHCOBUX TOCIYT PO3IIISIAAIOTHCS Y TMOPAIKY,
BU3HAYCHOMY 3aKOHOM YKpaiHu «IIpo 3BepHEHHS rpoMasiHy.

2.2. BignoBigHo 1o cr. 3 3akoHy VYkpainu «lIpo 3BepHEHHS TpoMaJsH»
3BEPHEHHSMH CIIOKMBAYiB € BUKJIAJCHI B MHUCHMOBIA a00 yCHIM (Gopmi MpOIO3HIIii
(3ayBakeHHS1), 3aBU (KJIOMOTaHHs) 1 CKaprHy.

2.3. 3BepHEHHS MOKe OyTH YCHUM YU MHCHMOBHM.

2.4. YcHe 3BepHEHHS BUKJIAQJA€ThCS CIIOKUBAYEM Ha 0COOMCTOMY MpUioMi a0o
3a JOTMOMOroI0 3aco0iB TeaeOHHOIO 3B'SI3KY 4epe3 BHU3HAYEHI KOHTAKTHI HOMEpHU
tenedoHiB Ha BeO-caiiTi HagaBaua piHaHCOBHX MOCTYT.

2.5. [luceMoBe 3BEpHEHHS HAJACWIIAETbCA TMOIITOI0 abo0  TepenaeTbes
rpoMaassHuHOM J10 HanaBaya (hiHaHCOBUX MOCTYT OCOOMCTO YU YEpe3 YIIOBHOBAKEHY
HUM 0c00y, TOBHOBaXEHHS AKO1 OOPMIIEH] BIAMOBIIHO JO YAHHOTO 3aKOHO/IaBCTBA.
[IucbMOBe 3BEpHEHHSA Tak0X MOKE€ OyTH HaJICIaHE 3 BUKOPUCTAaHHSAM MEpExKI
InTepHeTt, 3ac001B €IEKTPOHHOTO 3B’ SI3KY (€JIEKTPOHHE 3BEPHEHHS).

2.6. 3BepHEHHs, BIANOBIIb Ha sIKe mependadae po3KpUTTS iHGoOpMaIlli, 10
CTAaHOBUTh TAEMHHUIIO (DIHAHCOBOI MOCIYTH, ad0 MHCbMOBA 3roja (pI3U4YHOI OCOOM-
KJIIEHTA - BJACHUKA 1H(POpMAIIii, 0 CTAHOBUTh TAEMHUIIO (PIHAHCOBOI MOCIYTH, Ha
PO3KPUTTS Takoi 1H(popMalii, NIAIUCYETHCS:

1) y mamepoBiii ¢opmi - BIACHOPYYHHM MiAMUCOM (i3MuHOI OCOOM-KITi€HTA -
BJIACHHMKA BIAMOBITHOT iH(OpMaIIii, 1110 3aCBIIUy€ETHCS MiAMKCOM KepiBHUKAa HamaBaua
(¢1HaHCOBUX TOCIYr Ta/ab0 TOCEepeHUKA YW YHNOBHOBAXXEHOI HUM ocobu abdo
HOTapiaJbHO;

2) B eIeKTpoHHIN ¢dopMmi - KBami(hiKOBaHUM EIEKTPOHHUM IMIiIAMHCOM a0o
YAOCKOHAJIEHUM €JEKTPOHHMM MIJMUCOM 3 KBali(iKOBaHUM cepTU(IKATOM abo
IHIIUM €JIEKTPOHHUM MiAMUcOM (i3UYHOT OCOOU-KJIIEHTA - BJIACHUKA BIJMOBIAHOL
iH(popMmaIlli, CTBOPEHHM BIAMOBIAHO JO BHUMOI HOPMAaTHBHO-IIPABOBOIO akTa
HartionansHoro 6anky YkpaiHu 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHOTO MIJMUCY Ta
€JIEKTPOHHOI IIEYaTKH.

2.7. SIxmio mpencTaBHUK UM 1HINA TpeTss ocoba 3BepraeThcs n0 HamaBaua
(1HaHCOBUX MOCIYr 31 3BEPHEHHSM, BIANOBIAb Ha fIKe MepeAdadae pPO3KPUTTS
iH(popMalli, 10 CTAHOBUTh TAEMHUIIO (DIHAHCOBOI MOCIYTH, TAKUI NPEICTaBHUK YU
1HIIa TpeTss ocoba MOBHHEH HAJaTU 3rojay KJi€HTa - BJIaCHWKA iH(opMallii, 1o
CTAHOBUTh TAEMHHUIIO (PIHAHCOBOI MOCIYTH, MIANUCAHY B TOPAIKY Ta y (opmi,
nependadeHoMy 3aKOHOJAaBCTBOM Ta JaHuM [lopsakom, sika mepeadayae po3KpUTTS
Takiit 0coO1 1H(opMmaIrii, 1o CTAHOBUTH TAEMHUIIIO (PIHAHCOBOT MOCITYTH BIATIOBITHOTO
KJTI€HTA.

2.8. 3BepHeHHs MOXxe OyTH TTOJIaHO SIK OKPEMOIO 0c00010 (1HAMBITyallbHE), TaK 1
rpymnoro ocid (KOJEKTUBHE).

2.9. 3BepHEHHS MOXYTb OyTH:




- ToAaH1 0coOuCTO Oe3nocepenHpo y npuMinieHHi HagaBaua ¢hiHaHCOBHUX TTOCITYT
3a aapecoro Micue3HaxomkeHHss HamaBawa ¢inaHcoBux mocimyr y dvacu poOoTH,
BKa3aH1 Ha BeO-caiiTi HagaBaya dinancoBux mociyr;

- HAJICTaHI TOIITOI Ha aapecy MicIe3HaxokeHHs HamaBaua ¢iHaHCOBUX
MIOCTIYT;

- HaJlicTIaHl Ha eNeKTPoHHY anapecy HamaBaua piHaHCOBMX MOCTYT, BKa3aHy Ha
BeO-CaiTi;

- TOJaHI 3a JIONMOMOTOK 3aco0iB Tele(OHHOro 3B’sA3KYy, a caMe Ha HOMEp
tenedony HanaBaua ¢iHaHCOBHUX TOCIyYr, BKa3aHWW Ha BeO-caiiti y HamaBaua
(h1HAHCOBUX TOCIIYT.

2.10.1lpu monaHHi 3BEpHEHHS BIAMOBIAHO 10 CcT. 5 3akoHy Ykpainu «lIpo
3BEPHEHHS TPOMAJISTH» MAIOTh OyTH JOTPUMAaH1 Taki BAMOTH:

a) BUMOTH JI0 aJipecaTa: 3BepHEHHS aipecyoThcsa HagaBady ¢iHaHCOBUX MOCIYT,
HOro mocajioBUM 0cobam, 10 MOBHOBAXKEHD SIKUX HAJICKUTH BUPILICHHS MOPYLIICHUX Y
3BEPHCHHSX ITUTAHbD;

0) BuMoru 10 (GopmH: y 3BEpHEHHI Mae OyTH 3a3HA4eHO MpI3BUIIE, IM'S, IO
0aThKOBI, MICIle MPOKUBAHHS TPOMAISTHUHA, BUKJIAICHO CYTh MOPYIICHOTO TTUTaHHS,
3ayBa)KCHHSI, TIPOTO3UIIii, 3asBU CKapTH, MPOXaHHS Yi BUMOTH. [IMChMOBE 3BEpHECHHS
NOBUHHO OyTH TIANUCAHO 3agBHUKOM (3asgBHUKAMM) 13 3a3HA4YCHHSIM JaTH. B
€JIEKTPOHHOMY 3BEpHEHHI TaK0XK Ma€ OyTH 3a3HAUYECHO €JIEKTPOHHY MOILITOBY aJpecy,
Ha SIKYy 3asBHUKY MO)Ke OyTH HAJICJIaHO BiJIMOBiJlb, 200 BIJIOMOCTI MPO 1HIII 3aCO0U
3B’SI3Ky 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOTO IU(POBOTO MIAMUCY MPU HaJICUIAHHI
€JICKTPOHHOT'O 3BEPHEHHS HE BUMAra€ThCsl.

B) BUMOTHM JO MOBH: CIOXHMBaul MarwTh MpaBo 3BepTatucs 1o HanaBaua
(p1HaHCOBUX MOCIYT, HOTO MOCAJOBUX OCI0 YKPaiHCHKOK MOBOKO YH 1HIIOI MOBOIO,
MPUIHATHOO JJI CTOPIH.

2.11.3BepHeHHs, opopmiieHe 6e3 JOTPUMAaHHS 3a3HAYEHUX BUMOT, TIOBEPTAETHCS
3asIBHUKY 3 BIJMOBIIHUMHU PO3’SICHEHHSIMU HE MI3HIII SK Yepe3 JACCATh JIHIB BiJ JIHS
MOr0 HaaXOKEHHS.

2.12. 3BepHEHHS BBOXAIOTHCS OMPAIILbOBAHUMHU, SKIIO MOPYIICHI B HUX MTATAHHS
PO3TJISHYTI IO CYTi, BXKXHUTO HEOOXITHUX 3aXOJiB, HaJaHO BIJMOBiAb 3aSBHUKY B
MUCHMOBIH (€JEKTPOHHIH) (HopMi, a TAKOXK SKIIO MOPYIIECHI MUTAHHS 3HSATI 3 PO3TIISLY
3asIBHUKOM, TIPO 1110 € HOT0 MUCHMOBE (€JIEKTPOHHE) MOBIJOMIICHHS.

2.13. 3rimao no ct. 14 3akony Ykpaiau «IIpo 3BepHeHHs rpomansH» Hamaau
(G1HAHCOBUX TMOCIAYTr 3000B'A3aHUN PO3TJSHYTH TPOIMO3UIlT (3ayBaKEHHS) Ta
MOBIJJOMHUTH CIIOKUBa4a PO PE3yJIbTaTH PO3TIISLY.

2.14. 3rigno go crt. 15 3akony Ykpainu «IIpo 3BepHeHHs rpoMasiH» HamaBau
(1HaHCOBUX MOCIYT, O MOBHOBAXEHb SKOTO HAJEKHUTh PO3IIIA] 3asB (KJIOMOTaHBb),
3000B's13aHMII 00'€KTUBHO 1 BYACHO PO3IJSAATH iX, MEPEBIPATH BHUKIAICHI B HHUX
dakTH, TpuiiMaTH PillIeHHs BIAMOBIIHO 10 YUHHOTO 3aKOHO/ABCTBA 1 3a0e3nevyBaTH
iX BUKOHAHHSI, MIOBIIOMJISITH CTIO’KMBAUIB MPO HACIHIIKH PO3TIISITY 3asiB (KJIOMOTaHBb).

2.15. 3rigHo 5o ct. 16 3akony Ykpainu «IIpo 3BepHEHHS rpoMajisiH» cKapra Ha
nii yu pimends HagaBauya (iHAaHCOBHX MOCHYT MOJAETHCS Y MOPSAKY MiIJIETIOCTI
HanionansHomy OaHky YKpaiHu, 1110 HE 1M030aBIIsi€ CIIOXKKBaYa MpaBa 3BEPHYTUCS 10
Cyay BIJIMOBIJHO [0 YMHHOI'O 3aKOHOJIaBCTBA, a B pa3l HE3roJd CHOXKHBaya 3
MPUMHATHAM 3a CKaproro pillIeHHsM - 6e31ocepeAHbo 10 cyay. s moganHs 3BepHEHHS
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no HamionaneHoro 6aHky YKpaiHU ciifi KepyBaTHCh 1H(OpMAIi€l0, BUKIAJACHOIO B
po3numi  «3BepHEHHS ~ rpoMaisH»  odimiiiHoro  I[HTepHeT-mpeACTaBHUIITBA
HamionampHoro  Oanky 3a  mocwiaHHsMm  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.16. BignosigHo nmo cr. 20 3akony Ykpainu «IIpo 3BepHEHHS TpoMalsH»
3BEPHEHHSI PO3IISIIAIOTHCS 1 BUPIIIYIOTHCS B TEPMIH HE OunbIe 1 micsis Bim JHS 1X
HAJXO/DKCHHS, a Ti, Ki He TOTPEOYIOTh TOAATKOBOTO BUBYCHHS, — HEBIKIIATHO, aJle
He Ti3Hime 15 qHIB BiA IHA IXHBOTO OTPUMAaHHS.

S0 B MICSYHMIA TEpMIiH BHUPIIMIATA TOPYIICHI Yy 3BEPHEHHI MUTaHHS
HEMOXKJINBO, YyTMOBHOBa)kKeHa oco0a HamaBawa ¢QiHaHCOBUX MOCTYT BCTAHOBIIIOE
HEOOX1THUN TepMiH JJIsl HOTO PO3TISAY, MPO IIO MOBITOMIISETHCS 0CO01, fKa Mmojaana
3BEpHEHHSI.

[Ipu upomy 3araiabHUI TEPMIH BUPILIEHHS MUTaHb, TOPYIICHUX Y 3BEPHEHHI, HE
MOKe TepeBullyBaTH 45 AHIB. 3BEpHEHHS CIIOXKHMBAYiB, SIKI MalOTh BCTAHOBIIEHI
3aKOHOJIaBCTBOM MUJIbIH, PO3TIISAAIOTHCS Y TIEPIIOUYEPTOBOMY MOPSIKY.

2.17. 3anuti HapOOHUX JAEMyTaTiB YKpaiHu, SKI HAAIMNUIM B 1HTEpecax
IPOMAJISTH PO3TISAAI0OTHCA MPOTIroM 15 qHiB (nemyTarchbke 3BepHEHHS — npoTsirom 10
JHIB). SIKI10 3anmuT (3BEpHEHHS) 3 00’ €EKTUBHUX MPUYUH HE MOXKE OyTH PO3TIISIHYTO Y
BCTAHOBJICHUM CTPOK, YyIOBHOBakeHa ocoba HanmaBaua ¢inancoBux mnocayr
3000B’si3aHa MMCHMOBO TOBIJIOMUTH TIPO II€ HAPOJHOIO JEMyTaTa 3alpOrOHYyBaTU
IHIIUN CTPOK, SIKUWA HE MOBHUHEH IEPEBUIYBATH OJHOIO MICSIS MICIS OJIepKaHHS
3anuTy (30 AHIB micis oJlep>KaHHS 3BEPHEHHs ), BIIMOBITHO 110 CT.cT. 15, 16 3akony
VYkpainu «IIpo craryc HapogHOro Aenyrara YKpaiHmw».

2.18. ko y 3BepHEHHI HE 3a3HAYEHO MPI3BHUIIA, IMEHI, O 0AaTHKOBi, MICIISI
MPOKMBAaHHS a00 CyTl MOPYIIEHOTO MUTaHHSA, TO BOHO IOBEPTAETHCS 3aABHUKY 3
BIJIMOBITHUMHU PO3’SICHEHHSIMUA B TEPMIH HE Ti3HIIIE K yepe3 10 maHIB Bi AHS HOTrO
HAJIXO/KEHHSI.

2.19. TIucemoBe 3BepHEHHS 0€3 3a3HAYCHHS MICIA MTPOKUBAHHS, HE ITiIMHCAHE
aBTOpOM (aBTOpaMH), a TAaKOX TE, 3 SKOTO HEMOXXJIMBO BCTAaHOBUTH aBTOPCTBO,
BU3HAETHCS AaHOHIMHUM 1 PO3TJISLY HE MIJJISTAE.

2.20. He po3risnaroThes 1 TOBTOPHI 3BEPHEHHS BiJI OJJHOTO ¥ TOTO K CITOKHMBava
3 OJIHOTO ¥ TOrO * MUTaHHS, SIKIIO NEpIle BUPIIIEHO MO CYTI, a TAKOX Tl CKapru, Kl
MO/IAHO 3 NOPYIICHHSIM TEPMIHIB, nepeadauenux crarrero 17 3akony Ykpainu «lIpo
3BEpPHEHHSI TPOMAJIsiH», Ta 3BEPHEHHS 0C10, BU3HAHUX CYJO0M HEI1€3JaTHUMH.

3. MexaH13MH Ta cCoco0u 3aXUCTY PAB CIOXKKUBAY1B (DIHAHCOBUX MOCITYT

3.1. Jlnsa 3aXuCTy CBOIX MpaB Ta IHTEPECIB, CIIOKMUBAU1 (PiHAHCOBUX MOCIYT MAIOTh
MPaBO Ha JI0CYA0BHIA TOPSIOK PO3TISAY CIHIPHUX MUTAHb Ta CKAPT MIISIXOM 3BEPHEHHS
6esnocepennbo 10 HanaBaua (iHaHCOBMX TOCAYr B MOPSIKY, MepeadadyeHOMY
3akoHoM Ykpaiau «[Ipo 3BepHEHHS TpoMaAsHY, y Oyab-SKHil TOCTYITHHUMA CTIOCIO:

3.1.1. 3a Tenepornom 0 800 30 13 39, 044 393 13 39 ab6o 0 800 300 306, 044 391
23 06 a6o 0800304 701, 044 499 47 01 — rtapudikamis I3BIHKIB 3rifHO TapuQiB
Bamoro oneparopa 3B’s13Ky;

3.1.2. enekTpoHHOIO TMOMTO0 Ha anpecy support@firstcredit.com.ua a6o
support@loanplus.com.ua a6o support@kredit24-7.com.ua,;

3.1.3. mucemMoBO ab0 ocobucTo 3a aapecoro: 04080, m. Kuis, [loainbcekuii paiioH,
Bys1. KocTsHTHHIBChKA, OyArHOK 75, mpuMiiieHHs 601A.
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3.2. Koxen crioxuiBad (hiHAHCOBHX IMOCIYT Ma€ MpaBo 3BepHyTHCS 10 HamaBaua
¢inancoBux nocuyr, a HanaBau piHaHCOBUX MOCTYT 3000B’SI3aHUM PO3IIISIHYTH HOTO
y CTpOK, Bu3HadeHUH nanuM [lopsiakom Ta/abo 3aKOHOIaBCTBOM.

3.3. 3aranpbHuil MOPAJIOK BHUPIIIEHHS CIOPIB Tependayae, Mo YCi CyNepeuku
00 MOochyr, HajgaHux HamaBauem ¢iHAHCOBUX TMOCIYT, MalOTh BUPILIYBaTHCS
[IIIXOM [IEPETOBOPIB y 103aCyI0BOMY MOPSIKY.

3.4. Takox cnoxkuBayi (hiHAHCOBUX TOCIYT MOXYTh 3BEPTATHCS 3a 3aXHUCTOM
CBOIX IIpaB JI0 Cyay ad0 OpraHiB, 110 31HCHIOIOTH JIepKaBHE PETyIIOBAHHS TiSUTBHOCTI
HanaBaua ¢inaHCOBHX MOCIYT, Ta 3 TUTaHb 3aXUCTY MPaB CIOXXUBAYIB 3a HACTYITHUMHU
KOHTAKTHUMHU JTaHUMH (SKIIO 1HIIT HE BKa3aHl HUMHU B Mepexi [HTepHeT):

3.4.1. HamionanbHuit 6aHK YKpaiHu:

01601, m. KuiB, Byxn. IHcTHTYTCBKA, 9

Caiir: https://bank.gov.ua

Poznin canty 3 UTaHb 3aXUCTy npan CIIOKMBAaviB
https://bank.gov.ua/ua/consumer-protection

Enexrponna momrra: hbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. JlepxaBHa ciy»0a YKpaiHu 3 TUTaHb OE3MEYHOCT] XapyOBHUX MPOAYKTIB Ta
3aXUCTY CIOXKHBAYiB:

01001, m. Kuis, Byn. bopuca ['pindenka, 1

Caiir: https://dpss.gov.ua

Enextponna momra: info@dpss.gov.ua

Tenedponn: 050 230 04 28 a6o 044 364 77 80

3.4.3. YnoBHoBaxxenuii BepxoBHoi Paau Ykpainu 3 rpaB JroquHu:

01008, m. Kuis, Byn. IncturyTceka, 21/8

Caiir: https://ombudsman.gov.ua

Enexrponna nomra: hotline@ombudsman.gov.ua

Tenedonu: 044 299 74 08, 0 800 50 17 20

3.5. MOXIUBICTh, MOPSJIOK Ta CTPOKH T103aCYI0OBOTO PO3TIIS Y CKApT Ta 3BEPHEHD
CIOKMBaviB (PIHAHCOBUX MOCIIYT BKa3aHUMHU OpraHaAMU PETYIIOE€ThCS 3aKOHOJJABCTBOM
VYkpainu Ta HOpMAaTUBHO-TIPABOBUMHM aKTaMH BKa3aHWUX OPTaHiB.

4. Kontponr HapaBaya ¢iHaHCOBHMX TOCIYT 3a JiIMHA OCI0, 3ady4eHUX JIO
HaJaHHs (IHAHCOBUX MOCIYT Ta JUIsl BPETYJIIOBAHHS MPOCTPOYCHOI 3a00PrOBaHOCTI

4.1. 3 meroro koHTpoiro HagaBauem (QiHaHCOBUX TMOCIYyr 3a isIMU OCIO,
3ally4eHUX J10 HaJlaHHsA (IHAHCOBUX IOCIYT Ta JJIs BPETYIIOBAHHS MPOCTPOUCHOT
3a0oproBaHocTi (nam — 3amydeHi ocobu), HamaBay ¢iHaHCOBHX MOCIYT 3A1HCHIOE
3aX0JM MIOJI0 JOJACpkKaHHSA 3aTydeHHMMH 0CO0aMH BCTAaHOBJICHMX 3aKOHOIABCTBOM
VYkpainu BUMOT IIOAO B3a€EMOJII 13 COXKUBadaMu (DiHAHCOBUX IMOCTYT Ta 1HIIUMH
oco0aMH TIPU BPEryJIOBaHHI MPOCTPOYEHOI 3a00pProBaHOCTI (BUMOT MO0 €TUYHOI
MOBEJIIHKH ).

4.2. HanaBay (piHaHCOBUX MOCIYT MOKE BXKMBATH HACTYITHUX 3aXO/IiB:

- 3aIUTYBaTH B 3ay4eHOi ocoOu iHPOpPMAIliI0 IO KOHKPETHUM CIOKHMBaydaM,
BKJIFOYAIOYM  3aMucu  TeNe(OHHUX PO3MOB, 3MICT HAMPABICHUX TEKCTOBHX
MIOB1JIOMJICHb, 3MICT HaIPaBJICHUX JIMCTIB,;
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- 3amUTyBaTu BiJ 3anmydeHoi ocoOu i MepeBIPKU THUIMOB1 JIUCTH, TEKCTOBI
MOBIJIOMJICHHS, aBTOMATHU30BaH1 MOBIIOMJICHHS, 110 HAIIPABIIAIOTHCS CIOKMBAYaM Ta
TpETiM ocobam;

- 3alUTyBaTd y 3alydeHUX OCi0 THMOBI «CKPUNTH ISl CHIJIKYBaHHS» TIO
TenedoHy 31 CIIOKMBavYaMH Ta TPETIMH 0CO0aMu;

- HaJaBaTH PEKOMEHalii 3aJydeHuM 0co0aM IMOJ0 BUIPABICHHS TEKCTOBUX
MOBIJIOMJICHB, JIUCTIB, TIOBIJJOMJICHB, ITI0 HAIIPABJISIOTHCS CTIOKUBAYAM;

- 3a00pOHATH HaIpaBJICHHS TEKCTOBUX IMOBIJIOMJIEHb, JTUCTIB, TTOBIAOMIIEHD, 1110
Ha aymky HanaBaua (iHaHCOBHX MOCIYTr MICTSATh IOJIOKEHHS, SIKI MOPYIIYIOTh
HOPMATHBHI BUMOTH YU TIpaBa CMO>KKBAYIB;

- TEpeBIPATH MOPSAAOK (IKCyBaHHS 3alydyeHUMH oOcoO0amMu B3aeMOAIl 31
CTHOYKMBAaYaMH Ha BIJMOBIIHICTh BUMOTaM 3aKOHOJABCTBA Y KpaiHU;

- TEpEBIPATH PO3KPUTTS 3allydeHUMHU Oco0amMH CHOXKuBadaMm iHdopMarlii, Mo
BUMAraeThCs 3aKOHOJJABCTBOM Y KpaiHH;

- BUMaraTd Big 3amydeHoi 0coOM YCYHEHHS BWSIBICHUX TMOPYIIEHb BHUMOT
3aKOHOJIaBCTBA UM IPaB CIOKUBaviB ()IHAHCOBUX IOCIIYT;

- CTSATyBaTH WIKOAY, 30UTKH, 3aB/laHi HEMPABOMIPHUMH JiSIMA YU PIIICHHIMU
3anyuyeHoi ocoou;

- IPUIIMHATH CIIBPOOITHUIITBO 13 3aTy4E€HOI0 0CO00I0 y pa3i MOPYIICHHS HEIO
BUMOT 3aKOHOJaBCTBA YU IpaB CIOXHKBaydiB MPU BUKOHAHHI J0roBopy 13 HagaBauem
(1HaHCOBHX MOCIIYT.

4.3. Tlepenik BUIIEBKa3aHUX 3axOJlIB HE € BUYEPNHUM Ta HamaBauem MOXyTb
B)KMBATHUCH 1HIII 3aX0/IH, IlepeadayeHl 3aKOHOAaBCTBOM UM JJOTOBOPOM 13 3aIyUeHOI0
0c00010, 3 METOIO TPUBEAEHHS AISJIBHOCTI 3aIy4€HUX 0C10 y BIAMOBIIHICTD JO BUMOT
3aKOHOJABCTBA Ta YCYHEHHS HETaTMBHUX HACHIJIKIB (SKIIO HACTalM), N0 SKHUX
MPU3BEJIM HEMPABOMIPHI JIii Y pillIeHHs 3a1y4eHOol 0COOM.

4.4. BumeBkaszaHl 3axoau TmepeadavaroTbcsi B JOTOBOPI, YKIAJECHOMY MIXK
HanaBauem piHaHCOBUX NOCIIYT Ta 3aTy4YEHUMHU 0COOaMU, IKMM BU3HAYAIOTHCS YMOBH
Ta MOPSAOK 311cHeHHs: HagaBauem (piHaHCOBUX MOCTYT KOHTPOJIIO 33 JOTPUMAHHSIM
3amyyeHUMH 0co0aMH BCTaHOBJIEHMX 3aKOHOJABCTBOM YKpaiHHM BHUMOT MIOJO
B3a€MO/IIT 13 CIOKMBauYaMu (PIHAHCOBHUX MOCIIYT Ta 1HIIUMHA 0COOaMH.

4.5. Y Bumaakax, nepeadadyeHUX 3aKOHOJABCTBOM, 3allydeHl 0COOM HalaroTh
HanaBauy ¢iHaHCOBUX MOCIYT MMCbMOBE 3all€BHEHHS MPO BIAMOBIAHICTh 3aTy4€HOT
0co0HM Ta ii AISUIBHOCTI BCTAHOBJIEHUM 3aKOHOJIaBCTBOM Y KpaiHU BUMOTAM.

4.6. CnoxuBaui (iHAHCOBHX TOCIYT MOXYTh 3BepTaTuch 10 HanmaBaua
(1HaHCOBUX TOCIYT 13 3BEPHEHHSIMHU IIOJO0 JISUIBHOCTI 3allydeHoi ocoOu 3a
KOHTAKTHUMH JTaHUMH, BKa3aHUMHU Ha BeO-caiiTi Hamapaua piHaHCOBUX MOCIYT, B T.4.
13 mpomo3uiisiMd 10oa0 BXUTTS HamaBauem (¢iHAHCOBUX MOCIYTr 3aXOJIB IO
BIIHOIIICHHIO JI0 3alTy4eHO01 0COO0H.

5. Ilopsimok 3aXMCTY OEPCOHAIBHUX JAHUX CIOKHWBa4diB (hIHAHCOBHUX MOCIYT
(IOPSLIOK 1 OpOLEAYpa 3aXUCTY MEPCOHATBLHNUX JJTAHUX CHOKHMBAYIB)

5.1. 3axuct nepcoHaNbHUX JAHUX MOJSATA€ Y BXKUTTI 3aXOA1B, CIPSIMOBAaHUX Ha
HEJIONYIICHHS HE3aKOHHOTO PO3TOJIONICHHS OTPUMAaHUX MEPCOHAIBHUX JaHUX, B TOMY
YUCII1 3a1100ITaHHS TPOTUIIPABHUM JTISIM.

5.2. 3axuCT mepCcOoHAIbHUX JaHUX 3/1iCHIOeTbes HanaBauem (diHaHCOBHUX




MOCIYT 33 HACTYTHUMH MIPOLETypaMu:

1) oOMerxeHHs Ta BU3HAYCHHSI KOJIa MTPAIliBHUKIB ¥ 1HIIUX 3aiydeHnx HagaBauem
(biHaHCOBUX TOCITYT OCi0, IO MAIOTh JOCTYII 0 IEPCOHATLHUX JTaHUX;

2) HeJOIyIIEHHs PO3TOJIONICHHs npariBHuKaMu HagaBaya iHaHCOBUX MOCTYT
Ta iHIUMHU 3anydeHuMu HanmaBauem (iHaHCOBUX TOCTYT OCOOaMU IMEpPCOHATBHUX
JaHUX, SKI CTalM iM BiIOMI y 3B’S3Ky 3 BUKOHAHHSIM MpodeciiHuX 000B’s3KiB,
HajgaHHg mochayr HamaBauy ¢inancoBux mocayr, mig vac poboru B Hamaaui
(h1HaHCOBHUX MOCIIYT Ta MICJIs 3BUILHEHHS, KPIM BUMAAKIB, Iepe10aueHUX 3aKOHOM;

3) ¢i3uuHui Ta TEXHOJOTIYHHMH 3aXUCT BiJ HECAHKIIIOHOBAHOIO IOCTYIY Ta
NOIIUPEHHSI MEePCOHAIBHUX JAaHUX, B TOMY YHCII aHTUBIPYCHHM 3aXHUCT
1HpopMaIItHUX CUCTEM, 3aXUCT Bl BTpY4YaHHS TPETiX 0cid B iHpOpMaIliiiHi CUCTEMH
Hanapaua ¢dhiHaHCOBUX MOCIYT;

4) ¢i3nuHuii 3aXucT npuMiiieHb HagaBaua ¢hiHaHCOBHX HOCIIYT;

5) aBropu30OBaHHMU JOCTYyH J0 BCix iHGopMaliiinux cucreM HangaBaua
(b1HaHCOBUX MOCHYT;

6) moImMpeHHs IEPCOHATLHUX JaHUX JIUIIC Y BUITAIKaX, Ha MiJICTaBax Ta B 00Cs31,
BHU3HAUYEHOMY B 3aKOHO/IaBCTBI;

7) 3amo0iranHs 00pOOKU HAAMIPHOI iHPOPMAITLT;

8) maByaHHs mpariBHukiB HanaBaua (hiHaHCOBHX MOCIYT 3 NMHUTaHb BHMOT JO
00poOKH Ta 3aXHCTYy NEPCOHATBLHUX JIAHUX.

5.3. HagaBau ¢inaHCOBHX MOCIYr TaKOoX 3abe3medye 3axucT MEePCOHaTIbHUX
JTAHUX 32 JIOMTIOMOTOI0 BITPOBAJKEHHSI KOMILJIEKCHUX 3aX0/11B O€3MEeKU, 30KpeMa:

a) HagaBaua ¢iHaHCOBMX MOCAYr 00JIaJHAHO CUCTEMHHMMH 1 MPOrpaMHO-
TEXHIYHUMH 3aco0aMu Ta 3aco0aMu 3B'SI3Ky, sIKI 3aM00IraloTh BTpaTaM, KpaJiKKam,
HECAaHKI[IOHOBAHOMY 3HHIIECHHIO, BHUKPHUBJICHHIO, IMiJIPOOJEHHIO, KOMIIOBAHHIO,
BIJITBOPEHHIO 1 MOMUPEHHIO 1H(GOpMAaIlii, 30Kpema, 1 B cepl 3aXUCTy MEePCOHATIBHUX
JaHUX Ta BIJMOBIAAIOTh BUMOTaM MDKHAPOIHUX Ta HAIllOHAJIBLHUX CTAaHJAPTIB;

0) 3a0e3meuyeTbcsi CTBOPEHHS Ta 30€peKEHHST PE3EPBHUX KOIIi MEPCOHATBHIX
JaHUX, K1 0OpOOJIAIOTHCS B MPOTPAMHUX KOMIUIEKCax Ta iHGOpMaIliitHuX pecypcax
Hanasaua ¢iHaHCOBHX MOCIIYT;

B) B HapaBaui ¢iHaHcoBUX mnociayr (yHKIIOHye mpoueaypa 30epesKeHHs
iH(popmanii mpo onepailii, MoB’A3aHi 3 00pPOOKOIO MEPCOHATIBHUX AAHUX Cy0’ €KTa Ta
JOCTYTOM J10 HUX. J[aH1 3aXUIA0ThCA Bl Moaudikallli Ta 3SHUIICHHS,

I') IEpCOHANbHI 1aHi1 3aJ€XKHO BiJ crocoly ix 30epiranHs (mamneposl, €1eKTPOHHI
HOCI11) 00OpOOJISIIOTHCS Y TAKUH CIIOCIO, 1110 YHEMOKIUBIIIOE JOCTYIT JO HUX CTOPOHHIX
oci0.

5.4. HanaBau (hiHaHCOBMX MOCTYT HE MPUMYIIYE BiJIBiyBauiB CBOrO BeO-callTy
HaJIaBaTH CBO1 NEPCOHAIbHI JaHI.

5.5. HagaBau (iHaHcOBHX mOCIyr OOMEXYEThCS 300pOM  MIHIMAJIbHO
HE0OX1THOTO o0cATy iHdOpMAaIi aJisi BUKOHAHHS 3alUTy CyO0'€KTa MEePCOHAIBHHUX
nanux. [Ipu BUKOpucTaHH1 BifBiIyBauyaMu BeO-caiiTy HamaBauem ¢hiHaHCOBHX TTOCITYT
3MIACHIOETBCS 00poOKa JaHMX BiABIAyBauiB BeO-caliTy Ta KiieHTiB HagaBaua
(1HaHCOBUX MOCTYT, a CaMe:

ip-agpecu;

napaMeTpH 1 HaJIalTyBaHHs iIHTepHET-Opay3epis (User-agent);

daiimm cookie*.



* @aiin cookie — me ¢aitn MajIeHbKOTO PO3MIpYy, SIKHH CTBOPIOETHCS TPHU
BUKOPHCTaHHI BeO-caiTy 1 30epirae iHpopMmailiro y 6paysepi abo Ha IPUCTPOi, 3 TKOTO
3IIACHIOBAaBCS JOCTym. 30epekeHi Ha mpuctpoi ¢aitnu cookie imeHTU(DIKYIOTH HE
KOHKPETHOTO KOPHCTyBada, a BUKOPHCTOBYBAaHUIN TPUCTPId 3a JOMOMOTOIO
1IeHTU(IKAIIAHUX MITOK, TEHEPOBAHHUX Y BHUIMAJAKOBOMY TMOPSAKY. JleTanmpHimry
iHpopmanito mpo ¢aimm  cookie MokHa 3HalTH Ha 1HMX BeO-calTax:
www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HamaBau (iHaHCOBHX MOCIYT BIAMOBIAHO JO YWHHOTO 3aKOHOIABCTBA
VYkpainu Mae npaBo BUTpeOyBaTH Bijl CIIOKHMBaYa 1HIN JOKYMEHTH Ta BIJIOMOCTI, SIKi
MICTATh MEPCOHANIBbHI JIaHi, BUKJIIOYHO 3 METOI0 BUKOHaHHs HanaBauem (inancoBux
MOCJIyT BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHHU, SIKE PEryjro€e BIAHOCHHH y cepi
3ano0iraHHs Ta MPOTHIIT Jerai3alii (BIIMUBAHHIO) TI0XO0/I1B, OJICP)KaHUX 3JI0UNHHUM
nusixoM, abo (hiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi
MacOBOTO 3HUIIECHHS.

5.7. HapmaBau ¢inancoBuX mociyr 30HMpae JaHi Mpo CTATUCTUKY BiJBiTyBaHHS
CBOTO BeO-caiity. BimoMocTi MOXyTh MICTUTH 1HGOpMAIIiIO PO 3'€THAHHA, Tpadik,
Opay3ep KOpHCTyBaua, a TaKOX Mpo ATy, yac, TPUBAIICTh poOOTH B Mepexi [HTepHeT
Ta 3HaXOJKeHHs Ha BeO-caliTi HamaBauya hiHaHCOBUX TOCIYT.

5.8. HapmaBau ¢inaHCOBUX MOCITYT MOXKE 31HCHIOBATH OOPOOKY MEPCOHAIBHHUX
JAaHUX, OTPUMAHUX BiJ TPETiX 0ci0, SAKIIO I1e Mepe0auyeHO 3aKOHOIaBCTBOM Y KpaiHH
ab0 3a yMOBHM HaJIaHHS HMMH TapaHTii, [0 Taka mepenada 31HCHIOEThCS TPETHOIO
0Cc00010 3 TOTPUMaHHSM BHUMOI 3aKOHOJIABCTBA YKpaiHU 1 HE MOPYIIy€ IpaBa ocio,
NepCOHAIBHI JIaHl SKUX nepeaaroThess HamaBauy piHaHCOBHUX MOCHYT.

5.9. Hanmamau ¢inaHcoBHX MOCHyT He 30upae Oyab-aKy iHpopMaIlito, 10 00poOKu
SIKO1, 3aKOHOJIAaBCTBOM Y KpaiHW BCTAaHOBJICHI MEBHI BUMOTH, SIK-TO 1H(OpMAIIiIO PO
pacoBe ab0 CTHIYHE TIOXOJKEHHS, IIOJITHYHI, pENiridiHi abo CBITOTJISAIHI
NEPEeKOHAHHS, YWIEHCTBO B MOJITUYHUX HApTISIX Ta NPO(eciiHMX CIiIKax, JaHUX, 110
CTOCYIOThCSI 37I0pOB'sl, CTaTE€BOIO >KUTTS, OIOMETPUYHHUX a00 TEHETHUYHUX JTaHUX
(BignmoBigHO 10 cTarTi 7 3akoHy Ykpainu «lIpo 3axucT mepcoHaNbHUX AaHUX» Ta
IHIIMX HOPMATUBHO-TIPABOBHX AKTIB).

5.10. HamaBau ¢inaHcoBHX mOCIyr 30Mpae TUIBKM Ti NEPCOHANBHI JaHi, SKi
CBIJIOMO 1 JOOPOBUIBHO Ha/laHl Cy0'€KTOM MEPCOHAIBHUX JTAHUX 3 METOI OTPUMAHHS
MOCHYT, 0 HalarThess HagaBaueM piHaHCOBUX MOCTYT, KOPUCTYBaHHS BeO-caiiTomM
HanaBaua ¢piHaHCOBUX MOCIYT.

5.11. 3roga cy0’ekTa mepcoHaNbHUX JaHUX Ha OOPOOKY HOro mepCOHaIbHUX
JAHUX Ma€ HaJaBaTUCh JIOOPOBLILHO y (DOpMI, 110 J1a€ 3MOTY 3pOOMTH BUCHOBOK ITPO
OJTHO3HAYHE HaJaHHS 3T0JIH.

5.12. Tlpu yxnaaenHi 3 cy0’€KTOM MEPCOHATBHUX JTAHUX JIOTOBOPY MPO HAJIAHHS
nociyr HamaBadem ¢iHaHCOBHX TOCTYT 3rofa Ha 00OpOOKYy MEPCOHAIBHUX JTaHUX Ta
MOPSIIOK  OOpPOOKHM TEpPCOHANBHUX JIaHUX MOXKE BH3HAYATHCh YMOBAMH TaKOTO
JIOTOBOPY Ta HOPM 3aKOHOJIaBCTBA, 0 3aCTOCOBYIOTHCS JIO JOTOBIPHUX BiTHOCHH Ta
3aCTOCOBYIOTHCS Y 3B’S3KY 13 YKIIQJCHHSIM 1 BUKOHAHHSIM TaKOTO JOTOBOPY.

5.13. IlepconanbHi AaHi (i3UUHUX OCIO BUKOPHUCTOBYIOTHCS AJiA 3a0€3MEYEHHS
SAKICHOTO HaIaHHs (pIHAHCOBUX MOCIYT, 0OMIHY iH(pOpMAaIli€r0, HOBUHAMH, BITHOCHUH Y
cdepi pexsiaMu Ta KOMyHIKaIlii BIIMOBITHO Ta HA BUKOHAHHS 3aKOHIB YKpaiHU, Y TOMY
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YHCIIi, aJieé He BUKIIOUHO: 3aKkoHy Ykpainu «IIpo ¢iHaHCcOBI mociayru Ta JeprkaBHE
peryioBaHHs PUHKIB (iHaHCOBUX mochmyr», 3akoHy Ykpainu «IIpo ¢inancosi
nocnyrd Ta (iHAHCOBI KoMmaHii», 3akoHy Ykpainu «IIpo 3axucT mepcoHalIbHUX
naHux», 3akony Ykpainu «IIpo indopmamiro», 3akony Ykpainu «IIpo pexiamy», a
TaKOXX 3 ypaxyBaHHSM MNpUHIUMIB Ta mpaBui Permamenty General Data Protection
Regulation (GDPR) €Bponeiickkoro Coro3y.

5.14. 'V pa3si 3MiHH BU3HAYEHOI METH OOpPOOKHM MEPCOHANBHUX [aHUX, SIKA €
HECYMICHOIO 3 mornepenHboro, HanaBau ¢inancoBux mociyr iHQOpMYye BiJIBilyBadiB
BeO-caiiTy Ta kiieHTiB HamaBaya (hiHaHCOBUX MOCIYT MPO 3MIHEHY METY JI0 TTOYATKy
NOJAIBIIOT OOPOOKH LUX JAHMX.

5.15. BomoainbiieM Ta po3NopsIHUKOM EPCOHANIBHUX JaHUX BiJIBIAyBadiB BeO-
caiTy Ta kiieHTiB HanaBaua inancoBux nociyr € Hamapau ¢piHaHCOBUX MOCIYT.

5.16. IlepconanbHi 1aHi 00pOOIIAIOTHCS Ta 30€pIiraloThCs Y CTPOK HE OLbIIe, Hik
11e HeoOX1HO BIAMOBITHO 10 METH iX 0OPOOKM Ta BUMOT 3aKOHOIABCTBA.

5.17. HamaBau @QiHaHCOBUX TIOCAYyT YBaXXHO CTaBUTbCA JIO O€3MeKu
NEPCOHANILHUX JaHUX BIJBlyBauiB BeO-caiiTy HamaBaua ¢piHaHCOBHUX MOCIYT, TOMY
IparHe 3axuuiaTd KOH(PIASHIIAHICTD X MepcoHaNbHUX Nanux. HanaBau ¢iHaHCOBHX
NOCIIyT 00po0JIsie MepCOHAIIbHI J1aHl BIIBiAyBaydiB B€O-CAlTy B CyBOPIii BIATIOBIAHOCTI
JI0 BUMOI YHMHHOTO 3aKOHOJABCTBA YKpalHU 1 BUKJIIOYHO 32 HAsABHOCTI 3aKOHHMX
M1JICTaB HA TaKy OOpPOOKY.

5.18. HanmaBau iHaHCOBUX MOCIYT BUKOPUCTOBYE 3arajJbHONPUIHSITI CTAaHAAPTH
TE€XHOJIOTTYHOTO Ta ONEPALIIHOr0 3aXUCTy 1H(POpPMAIIl Ta NEPCOHATBHUX AAHUX Bij
BTpaTH, HEMIPABIWJIBHOTO BUKOPUCTAHHSA, 3MIHU a00 3HMIIeHHS. OHAK, HE TUBISTYNCH
Ha Bcl 3ycwuis, HamaBau (piHAHCOBHX MOCIYr HE MOXE TapaHTyBaTH aOCOJIOTHY
3aXMUIEHICTh Bl OYJb-KUX 3arpo3, 10 BUHUKAIOTh 11032 MEXaMH KOHTPOJIIO,
perymtoBanHs HamgaBaua iHaHCOBUX MOCIHYT.

5.19. Hanapau piHaHcoBUX mociyr 3a0e3nedye 3aCTOCYBaHHS BCiX BIJMOBIIHUX
3000B'13aHh IOJI0 JOTPUMaHHA KOHQIIEHIIHHOCTI, a TaKOX TEXHIYHUX 1
OpraHizallifHUX 3aXxoJiB Oe3MeKW [JIs 3amo0iraHHs HECAHKIIIOHOBAaHOTO abo
HE3aKOHHOTO PO3roJIonieHHs 800 00poOKH Takoi iHpopMallii Ta JaHUX, iX BUMATKOBOI
BTpaTH, 3HULIECHHS a00 MOIIKOKEHHS.

5.20. HagmaBau (¢iHaHCOBUMX TIOCIYr Hajgae JocTtyn g0 iHdopmamii 1
NEePCOHAIBHUX JAaHUX TUIBKHA YIIOBHOBAaXECHHUM IIpalliBHUKaM, SK1 Jajdd 3TroJy Ha
3a0e3reueHHs] KOH(IISHIIMHOCTI Takoi 1H(popMaIlli Ta JaHUX BiAMOBIIHO IO BUMOT
HanaBaua ¢iHaHCOBUX MOCTYT, a TAKOXK 1HITMM 0C00aMm, 3TiJTHO YMOB 3ro/iu (JI03BOJTY)
cy0’€KTa MepCOHAIbHUX JaHUX Ha 00pOOKY HOT0 MEePCOHATBHUX JTaHUX.

5.21. 3a 3romoro (103BOJIOM) Cy0’€KTa MEPCOHANBHUX JaHUX JOCTYI A0 Horo
NepCOHANbHUX JaHUX HajnaeTbcsi HamaBauem (iHaHCOBUX mociyr ocobam (y Tomy
YHCIII PO3MOPSITHAKAM TEPCOHATBHUX JaHWX) AJs 3a0e3MeYeHHS] BUKOHAHHS HUMH
cBOiX QyHKIINA ab0 HamaHHs nocayr HagaBauy ¢ginancoBux nociyr (B Tomy uucii IT,
ocobam, 110 3a0e3MevyroTh peali3alliio cnuibHuX 3 HamaBauem (iHAHCOBUX MOCTYT
aKI[IHHUX TTporpaM, porpam JIOSIILHOCTI Ta IHIIUX PEKJIAMHUX 3aX0/11B, IPABO y4acTi
B SKMX HAQJA€ThCA Cy0’€KTaM TMEpPCOHATBPHUX JaHUX, KOJIEKTOPCHKUM KOMIIaHisM)
BIJIMOBIAHO JI0 YKJIQJIEHUX MK TakuMH ocobamu Ta HanmaBauem (piHaHCOBUX MOCTYT
JIOTOBOPIB TaK JIOBI'O 1 HACTIIbKHU, HACKIIBKY 1€ MOTPEOYETHCS AJI1 BUKOHAHHS TaKUX
JIOTOBOPIB.
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5.22. Bci po3nopsAHUKY TEPCOHANBHUX JaHMX, kUM HanmaBau ¢iHaHCOBHX
MOCJIYT HA/IaB MPaBO OOPOOISATH TIEpPCOHATBHI JaHl BiJl BIACHOTO IMEHI, 3000B's13aH1
KOH(D1IEHITIIHO 00pOoOIATH Taki AaHl Ta OOpOOJNATH iX BUKIIOYHO [IJIsS HaJaHHS
HanaBauy ¢piHaHCOBHUX MOCTYT BIAMOBITHUX MOCIYT.

5.23. HanaBau ¢QiHaHCOBUX IIOCIYyT MOJXKE IIepe/laBaTH IIepCOHANIbHI JaH1
¢i13nunux ocid — kmienTiB HagaBaua ginancoBux mociyr abo HagaBaTH JOCTYT J0 X
JTAaHUX Ha BUMOTY JEpXKaBHUX OPraHiB, Cyqy Ta B IHIIMX BUMAAKaX, MepeadadyeHux
3aKOHO/IaBCTBOM, Ha IiJICTaBl HAJIEKHUM YUHOM O(GOPMIICHOTO MUCHMOBOTO 3aIUTY.

5.24. TlommpeHHsT TEPCOHAIBHUX JaHUX O€3 3roJu CyO0'ekTa IMEePCOHAIBHHUX
JaHuX a00 YIMOBHOBAXXEHOI HUM OCOOM JO3BOJSETHCS Yy BHIIAJIKaX, BU3HAYCHHUX
3aKOHOM, 1 JuIe (KOO0 1e HEeoOXiAHO) B IHTEepecax HaIllOHAIBHOI Oe3MeKH,
eKOHOMIYHOTO TOOpPOOYTy Ta MpaB JIOIUHH.

5.25. IlpaBa cy0'ekTa mepcoHaIbHUX JaHUX BU3HAUEHI 3akoHOM Ykpainu «IIpo
3aXUCT NMEPCOHATBHUX JAHUX), & CAMeE:

1) 3HaTH mpo JpKepela 30MpaHHSA, MICIIE3HAXOJDKCHHS CBOIX IEPCOHAIBHHUX
JIAHUX, METY iX 0OpOOKH, MiCIIE3HAXO[KEHHS a00 Miclie MpOoXKUBaHHS (1epeOyBaHHS)
BOJIOJIUITBIIS YK PO3MOPSIHUKA IEPCOHATIBHUX JaHUX a00 JTaTH BIJIMOBIIHE JOPYUCHHS
I0JI0 OTPUMAHHS I1i€i 1H(pOpMaIlll YIOBHOBAXEHUM HHUM Oc00aMm, KpiM BHUIIAJIKIB,
BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBath iH(GOpPMAIlI0 MPO YMOBHU HaJaHHS JOCTYIY 10 HEPCOHATBHUX
JaHUX, 30KpeMa 1H(opMaIlito mpo TPETiX 0ci0, IKUM MepelatoThCsl HOTO MEPCOHATBH1
JlaHi;

3) Ha IOCTYH JI0 CBOIX MEPCOHALHUX JIaHUX;

4) OTpUMYBATH HE MI3HIIII SIK 32 TPUILSTH KaJICHIAPHUX JIHIB 3 THSA HAIXOKCHHS
3aMuTy, KPIM BUIAJIKIB, IEpeI0AYCHUX 3aKOHOM, BIJIOBIbL MPO T€, YU OOPOOISIOTHCS
HOTo TIepcoHasbH1 JaHi, a TAKOK OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JAHUX;

5) mpen’sBASTH BMOTHBOBaHY BHMOTY BOJIOIUIBIIO TEPCOHAIBHHUX JaHUX 13
3arepeyeHHsIM MPOTH 0OPOOKHU CBOIX MEPCOHATIBHUX JIaHUX;

6) mpen'sBIATH BMOTHBOBaHY BHMOTY INOJIO 3MiHM a0O 3HUIICHHS CBOIX
NEPCOHANBHUX JaHUX OyAb-SKUM BOJIOAUIBLIEM Ta PO3MOPSIHUKOM IEPCOHATBHUX
JTAHUX, SIKIIO 111 1aH1 00pOOJIIIOTHCS HE3aKOHHO YU € HEJIOCTOBIPHUMU;

7) Ha 3aXHUCT CBOIX MEPCOHATBHUX JTAHUX BiJ HE3aKOHHOT 0OPOOKH Ta BUIAAKOBOT
BTpaTH, 3HUIICHHS, TOMIKO/PKEHHS Yy 3B'SI3Ky 3 YMHUCHUM TMPUXOBYBAHHSM,
HEHAJaHHSM YW HECBOE€YACHUM iX HAJaHHSAM, a TaKOXX Ha 3aXHCT BiJ HaJaHHS
BIJIOMOCTEH, IO € HEJIOCTOBIPHMMH 4YHM TaHBOJSTH YECTh, TIHICTH Ta MJIIOBY
penyTaiiro ¢pi3udHOT 0cO0u;

8) 3BepraTHCs i3 ckapraMd Ha OOpOOKY CBOIX MEpPCOHAIBHHUX JaHHX JI0
YnoBuoBaxxeHoro BepxoBHoi Panu Ykpainu 3 npaB nmtoiuHu abo 110 Cyay;

9) 3acTOoCOBYBaTH 3aCO0M MPABOBOIO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIaBCTBA
PO 3aXUCT MEPCOHATLHUX TAHUX;

10) BHOCHTH 3acTEpEKEHHsSI CTOCOBHO OOMEXKEHHs TpaBa Ha OOpPOOKY CBOIX
MEPCOHANBHUX JTaHWX ITiJl 9Yac HaJaHHS 3TO/IH;

11) BigKIMKATH 3rOAy Ha 00OPOOKY MEPCOHALHUX JIAHUX;

12) 3naTH MeXaHi3M aBTOMAaTUYHOT 0OPOOKHU MEPCOHAIBHUX JIaHUX;

13) Ha 3axuCT BiJl aBTOMAaTHU30BAHOIO PIIIEHHS, K€ MA€ JJIi HbOTO TPABOBI
HACIIIIKH.
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5.26. Jlns OHOBJIEHHS, OTPUMAHHS JIOCTYIy, BHECEHHS 3MiH, OJIOKYBaHHSA a0o
BUJIAJICHHS CBOIX TEPCOHAJIBHUX JaHWX, BIJKIUKAHHS 3ToAM Ha OO0pOOKy
NEpPCOHANBHUX JaHMX, ska Oyna Hamana HanaBauy ¢inaHcoBHX mociyr, abo B pasi
HAsBHOCTI OyIb-IKUX 3ayBakeHb, MoOakaHb ab0 TPEeTeH3id MO0 CBOIX
NEPCOHANBHUX JaHUX, ki 00pobmnstoThes HanaBauem (piHaHcoBUX moOCHyr, cy0’ €KT
MO3Ke 3BepTaTtuch 10 HanmaBaua (hiHaHCOBHX MOCIYT B €IEKTPOHHOMY BHUIJIAMIL IO
CJICKTPOHHIA MOImTI ab0 y NHUCBMOBIM ¢GopMi 3a aApPecor MiCIE3HAXOKEHHS
Hanapaua ¢inancoBux mociyr, 110 BKa3aHi Ha BeO-caiTi HamaBaua diHaHCcOBUX
MOCITYT.

5.27. KouTposb 3a I0AEpKaHHIM 3aKOHOJABCTBA MPO 3aXHUCT MEPCOHATBHUX
JAaHUX Yy MeXaX MOBHOBA)XEHb, Mepea0aueHNX 3aKOHOJABCTBOM YKpaiHHU, 3M1HCHIOE
YnoBHOBakeHUN BepxoBHOI Paau 3 mpaB JroauHU, TpOMaJIChKa MPUHUMAabHS SIKOTO
poartamoBana 3a aapecoro: 01008, m. Kuis, Byn. [ncturyrebka, 21/8, Ten.: (044) 253-
75-89; 0 800-50-17-20.

5.28. 3 pgomatkoBor  iH(OpMAIi€0 PO  3aCTOCYBaHHS  CIEIiaTbHOTO
3aKOHOJABCTBA y cdepl 3aXUCTy MEePCOHATBHUX JAHUX MOXKHA O3HAHOMUTHCS Ha
odimiitHomMy BeO-caiiTi YmnoBHoBaxkeHoro BepxoBHoi Paau 3 mnpaB mroguHu 3a
anpecoro: Www.ombudsman.gov.ua abo Ha odiriiiHomy caiiTi MiHicTepcTBa FOCTHIIT
VYkpainu 3a aapecoro: https://minjust.gov.ua/

5.29. HopmaTuBHO-TIpaBOBi aKTH y cdepi 3aXUCTy MEePCOHATBHUX JTAHUX:

Koncrutynis Ykpainu https://zakon.rada.gov.ua/laws/show/254k/96-Bp# Text

3aKkoH VYkpainu «IIpo 3aXUCT IIEPCOHATIBHUX TTAHUX
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KoHBeHIiss mpo 3axuct ocid y 3B’S3Ky 3 aBTOMAaTHU30BaHOK 0OpPOOKOIO
nepcoHaapbHuUX nanux https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mnpotokon 10 KosBeHmii npo 3axuct oci® y 3B'SI3KY 3
aBTOMAaTU30BaHOI0 OOpPOOKOIO MEPCOHAIBHMX JAHMX IIOAO OpraHiB Harisay Ta
TPAaHCKOPJIOHHUX TOTOKIB manux: https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3akiII0YH1 TOJOKEHHS

6.1. Ilopsamox ykmaieHHS JOTOBOPY Yy (opmi €IEeKTPOHHOTO JIOKYMEHTa
BU3HAYAETHCSI BHYTPIIIHIMU NpaBuiiaMu HamaBaua (iHaHCOBHX MOCTYT MPO HAJTAHHS
BIIMOBITHUX (hIHAHCOBUX TTOCIYT.

6.2. 3mian no ma"oro Ilopsiaky MOXYTh BHOCHUTHCH 3arajibHUMHU 300paMu
YYacCHHKIB Ta/ab0 kepiBHUKOM (aupektopoMm) ToBapuctBa mnepioguyHo Ta 0e€3
MOTEPETHHOTO TOBIJOMJICHHSI CIIOKWBAYiB, y TOMY WYHCII, TPU 3MIiHI BHUMOT
3aKOHOJIaBCTBA Y KpaiHH.

6.3. Y Bumagky BHECEHHs ICTOTHMX 3MIH JI0 JaHoro mnopsaky HamaBauem
(dbiHaHCOBUX MOCTYT Oy/Ie pO3MIIIEHO PO II€ MOBiIOMJICHHS Ha BeO-caiiti HagaBaua
(h1HaHCOBUX TOCIYT Ta 3a3HAYEHO TEPMiH HAOPAaHHS IIUMH 3MiHAMH YHHHOCTI.

6.4. Kopucryrouncs BeO-caiiToM HanmaBaya ¢iHaHCOBUX TMOCHYT, CyO’ €KT
MEePCOHATBHUX JaHUX 3000B’SI3Y€ThCS PETYJSIPHO TepersiaaTy 1HdopMali Ipo
YUHHICTh daHoro llopsnky, BHECEHHS 10 HBOTO 3MIH JUIsi TOTO, MO0 OyTh
YCBIAOMJICHHUM 13 TaKOIO aKTyalbHOIO 1H(OpMaIli€ro.

6.5. YV BchoMy, 10 He BperyiboBaHo LHMM llopsakom, criijg KepyBaTuCh
TMOJIOKEHHAMU YNHHOTO 3aKOHOJABCTBA Y KPATHU.
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http://www.ombudsman.gov.ua/
https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/994_326#Text
https://zakon.rada.gov.ua/laws/show/994_363#Text

6.6. ¥ Bumagky HeBIANOBIAHOCTI Oyap-sAkoi dYactuHu jgaHoro Ilopsaky
3aKOHO/ABCTBY YKpaiHW, B TOMY YHCII y 3B’SI3KYy 13 NPUHHATTAM HOBUX aKTIB
3aKOHO/aBCTBa YKpainu, fanuii [lopsaok Oyae aisTy auIie B Ti YacTuHi, o He Oye
CYIIEpPEUNUTH YUHHOMY 3aKOHOJABCTBY Y KpaiHH.
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